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 ABOUT THIS PRESENTATION 

Enhancing Clinical Competence 
through Multisource Feedback 

There is more emphasis on assessment for learning 
than assessment of learning, in recent years.  More 
and more programs are adapting programmatic 
assessment or at least some elements of this.  

We have been using Workplace Based Assessment 
for assessing overseas trained doctors for over 12 
years using mini-CEX, case-based discussions and 
multisource feedback (MSF).  We found MSF to be a 
reliable tool which helped the learners to improve 
their performance.   We will discuss our experience 
with MSF in this presentation. 
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 ABOUT THE SERIES 

The Australasian Collaboration for Clinical 
Assessment in Medicine (ACCLAiM) is a 
collaborative venture between medical schools in 
Australia and New Zealand. In addition to the 
primary focus of ACCLAiM, which is benchmarking 
graduate outcomes in the clinical domain and 
quality assurance in clinical assessment, our 
community of practice extends to fostering 
professional development in this space. A range of 
leaders in Medical Education have been invited to 
present to the ACCLAiM consortium as part of The 
ACCLAiM Professional Development Series. 
 
We invite all colleagues at ACCLAiM member 
schools to join us for these online, bi-monthly 
events. Recordings of previous ACCLAiM 
presentations can be found on our website at 
https://acclaim.edu.au/. 
 
 
 
 

 
 ABOUT THE PRESENTER 

Professor Balakrishnan 
(Kichu) R Nair AM 
MBBS, MD (Newcastle) FRACP, 
FRCPE, FRCPG, FRCPI, 
FANZSGM, FAMEE, FANZAHPE, 
Grad Dip Epid 
 

Emeritus Professor of Medicine 
School of Medicine and Public Health, Newcastle 
Director, Educational Research, Health Education and 
Training Institute, New South Wales  
Director, Centre for Medical Professional Development    
HNE Local Health District 
Director, Academy of Clinical Educators, University of 
Newcastle  
Associate Editor in Chief, Advances in Medical 
Education and Practice  
Editor in Chief, Journal of Health Education in Practice 
https://openjournals.library.sydney.edu.au/index.php/H
EP/index 

Professor Nair is a member of the National Panel of 
Examiners of the RACP and Board of Examiners of 
the Australian Medical Council. 

He is the foundation Chair of the Hunter Institute of 
Ageing Research. In 2016, his team based at the 
HMRI obtained an NHMRC grant for 3.4 million 
dollars for research in dementia. 

In 2013, he took up the Chair of Workplace Based 
Assessment for the AMC. Professor Nair is the 
Director of the Workplace Based Assessment 
Program at  

Professor Nair was the foundation Director of the 
Masters’ Program in Leadership and Management, 
which was launched in 2012 by the University of 
Newcastle. 

Internationally, Professor Nair has delivered Faculty 
development workshops in many countries. He is 
Emeritus Advisor for the Royal College of Physicians 
of Edinburgh. 

Professor Nair has published over 140 peer 
reviewed articles in medical education and 
geriatrics. He is the Editor in Chief of 5 volumes of 
textbook being published by Springer-Nature 
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